
UNIQUE FEATURES OF THE LAUNDRY PRO 2.0

Cleans clothes beyond clean

Eliminates the need for detergents & fabric softeners

Eliminates odor-causing bacteria without bleach

Eliminates the need for hot water

No allergic reactions from detergent residue

Keeps colors brighter and whites whiter

Towels are softer and fluffier and clothes last longer

Leak detection circuit

Earth-friendly and saves you money

Metal construction

Designed, engineered and made in the USA for reliability and durability

Since installing the Laundry Pro 2.0, my top load washer has 

developed a musty smell inside. What is going on?

Washing machine odors may have two main sources: mold or mildew in the tub or poor 

source water. Detergents and fabric softeners contain chemicals and fragrances that 

build up over time and can mask those odors. Since the Laundry Pro 2.0 does not use 

detergents or chemicals, those odors are no longer covered up. The problem is not new 

but is just now becoming apparent. The Laundry Pro 2.0 is actually beginning to clean 

the inside of the washing machine as each cycle runs. 

What makes the Laundry Pro 2.0 different than similar, cheaper 

products I’ve seen on the market?

Most of these products are made in China, hence the lower cost. As the Laundry Pro 

2.0 is made in the USA, it is a higher quality and more dependable unit. Many of these 

competitor products are knockoffs of our �rst generation Laundry Pro unit that pioneered 

the soap-free industry. However, we have made many improvements to the machine’s 

design and function over the last 5 years to ensure the best performance. 

My washer requires water to �ow through the hot and cold 

valves to operate. Can I still use the Laundry Pro 2.0?

Yes. You will need to buy a “Y adapter” (available at most hardware stores) and install it 

as directed in the Laundry Pro 2.0 Owner’s Manual.

My washing machine monitors the temperature of the water 

and regulates it by adding hot water if the water is too cold. 

Can I still use the Laundry Pro 2.0?

Yes. You will install the Laundry Pro 2.0 normally, but keep the hot water valve open. 

Frequently Asked Questions (FAQs):

Does the Laundry Pro 2.0 get out tough stains without 

pretreating?

Tough or set in stains could still require some type of pretreatment.

Does Laundry Pro 2.0 work with all types of water, ie. hard 

water?

Laundry Pro 2.0 will work with all household water qualities, however additional 

sediment pre-�ltering may be necessary depending on the source water condition. 

NOTE: Never use with a carbon �lter. Only use a sediment pre-�lter as needed.

Will the Laundry Pro 2.0 work on commercial washing 

machines?

The Laundry Pro 2.0 is designed for residential use only – commercial units have a larger 

capacity with larger water inlets, and the inlets used for residential capacities are too 

small for commercial applications. The Laundry Pro 2.0 will not allow enough water to 

pass through to the washer, which will affect its cleaning ability.

Can I connect the Laundry Pro 2.0 unit to anything other than a 

washing machine?

The Laundry Pro 2.0 is designed to connect to residential washing machines only.

What effect does the Laundry Pro 2.0 have on elastic?

The Laundry Pro 2.0 does not reduce the life of elastic in clothing with normal operation.

Can I let my clothes soak overnight?

It is not recommended that clothes be left to soak overnight in any water source.

Is the Laundry Pro 2.0 only used for top load washing 

machines or can it also be used with front load washing 

machines?

The Laundry Pro 2.0 is designed for use on both top and front load style units.

Does the Laundry Pro 2.0 require a plumber for installation? 

The customer is responsible for installation of the unit. Some customers may prefer to 

have a plumber perform the installation – the Laundry Pro 2.0 can be installed in most 

homes using standard hand tools.
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The ActivePure® Technology built into each Laundry Pro 2.0 is 

based on a variation of the technology originally developed for 

use on the International Space Station and is recognized as the 

exclusive Certi�ed Space Technology in its category. 
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MADE IN THE USA


